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DIST-A DIST-B  (3560) <- L3 per building: inter-VLAN, ACL
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ACC-A1 ACC-A2 ACC-B1 ACC-B2 (2960) <- access: PCs, VLANs, PoE, portfast
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complaint: 'no internet. the modem light is orange.'

L1 physical
DSLAM/CMTS

L2 data link
home

L3 network

"internet’
L7 application

modem sync light? cable from the wall? power?

PC <-> router link up? WiFi associated?

ipconfig: IP from DHCP? gateway? ping gateway?
ping 8.8.8.8 works?

ping google.com fails but 8.8.8.8 works

DEMARCATION: the wall socket / the modem's WAN side.
orange light = the ISP's side (or the cable to it). call them — with 'modem shows no sync'

— not 'no internet'

orange = no sync with

-> this is INSIDE the

-> router or ISP?
-> if yes: it's DNS, not

-> DNS
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